
Youth and families turn to us for  

counselling, mediation and respite  

to promote healthy relationships 

and the development of life skills. 

Funded by the Ministry of Children 

and Family Development, services 

are client focussed, outcome 

oriented and adhere to a family 

systems perspective. 

Youth and 
Family Services

Community Action Supporting Youth (CASY) 
Program
Phone 250-884-3701

One Child at a Time
Phone 250-652-6686

Fetal Alcohol Spectrum Disorder (FASD) 
Program
Phone 250-595-6626

Out of the Rain Youth Shelter
Phone 250-884-3701 or visit
www.outoftherainvictoria.ca

Youth and Family Outreach
Phone 250-656-0134

Adult Counselling
Phone 250-655-5301

Grief and Loss Counselling
Phone 250-656-0134

Third Party Liaison Services
Phone 250-896-9787 

Beacon Community Services
People Helping People

Beacon Community Services is a community-
based, not-for-profit, social, employment, 
health, recreational, housing and volunteer 
services agency, offering a wide range of 
programs and services to thousands of clients 
in the Capital Regional District. 

Our strongly knit family of employees 
and volunteers promotes independence 
and self-sufficiency with dignity, respect 
and compassion. We help people to help 
themselves, and it is a job that we have 
grown into over the past three decades.

Services we offer include:

•	 Counseling and Mental Health Services
•	 Employment Services
•	 Home Support
•	 Housing
•	 FASD Program
•	 Assisted Living and Dementia Care
•	 Meals on Wheels
•	 SHOAL Activity Centre
•	 Volunteer Services
•	 Thrift Shops

For more information call
656-0134 or visit our website at

www.beaconcs.ca

Youth and 
Family Services



Community Action Supporting 
Youth (CASY)
CASY supports teens and families who are 
experiencing challenges and conflicts in their 
relationship. The program offers counselling 
for youth, mediation for the family, and 
restricted care or respite for those who 
require separation in order to reconcile.

Phone 250-884-3701

One Child at a Time
In partnership with the Ministry for Children 
and Family Development the program 
provides support to families who are in 
the care of, or are about to come into the 
care of the Ministry. The program supports 
each individual and the family relationship. 
Referrals to the program are provided by the 
Ministry.

Phone 250-415-8777

Fetal Alcohol Spectrum 
Disorder (FASD) Program
The FASD Program provides instrumental 
services for the community and those 
affected by FASD. Services include a Women’s 
Assessment and Diagnostic Clinic, FASD Key 
Workers and Parenting Programs.

Phone: 250-595-6626

Youth and Family Outreach
A Youth Outreach Counsellor provides 
accessible and confidential individual and 
family support to youth and families who are 
experiencing challenges related to parenting, 
behaviour and other related issues.

Phone 250-656-0134 

Out of the Rain Youth Shelter
Out of the Rain Youth Shelter provides a 
warm, safe and dry environment as well as 
morning and evening meals for youth aged 
15 to 25. The shelter is open 7 days a week 
from November through April from 10pm to 
8am.

Phone 250-884-3701 or visit
www.outoftherainvictoria.ca

Parent-Teen Conflict 
Resolution
Community Outreach Facilitators support 
parents and youth who seek to resolve their 
differences and who want to live together 
peacefully and respectfully.

Facilitators help participants identify sources 
of conflict and develop effective problem-
solving and communication skills. Parents 
and teens work together towards creative 
and positive solutions.
Phone: 250-656-0134

Adult Counselling
Provides counselling for individuals and 
couples who are experiencing challenges 
related to parenting, behaviour and other 
family related issues.

Phone 250-655-5301

Grief and Loss Counselling
Confidential, supportive counselling for 
people who have experienced or are dealing 
with issues of grief and loss.

Phone 250-656-0134


