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Youth Employment Program News
by Joanne Reuben, Youth Employment Program Coordinator 

Students are back at school and the Youth Employment Program is taking 
a different shape. As well as offering work and volunteer opportunities, 
YEP offers certificate courses at a reduced rate or for free. These workshops 
benefit young people entering the workforce by giving them specific training 
in certain skills. If you want to be put on a waitlist for a course, give me a 
call. If we have a few spaces left, BCS members are welcome to register at 
full price. Meanwhile, YEP kids are still available on weekends and after 

school, so keep us in mind for your autumn projects!

Youth Employment Program Workshops
FoodSafe:  This course teaches the basics of food 
safety, including food-borne illness; receiving, 
storing, preparing and serving food; personal 
hygiene and cleaning. This course is a must for 
employment in the food industry.

Squirrel Training:  No, it’s not about gathering 
nuts for the winter! This is a very common Point 
of Sale touch-screen restaurant system, widely 
used in the food service industry and hotel 
operations.

SuperHost:  Learn front-line skills and 
techniques that comprise the basics of service 
professionalism. It is an excellent course 
for those wishing to work in the tourism or 
hospitality industry.

Retail Training Certificate:  26 hours of 
mentored work experience in operating a cash 
register, counting cash, customer service, sorting 
and organizing items, pricing and opening and 
closing procedures. 

Gardening Basics Certificate:  Professional 
gardeners at the Horticulture Centre of the 
Pacific teach the basics of gardening. This is 
particularly useful for those who plan to earn 
their summer money helping with yards and 
gardens. 

St. John Ambulance Emergency First Aid:  
Recognize and respond to emergency situations 
such as choking, severe bleeding, burns, 
fractures, and unconsciousness. It is often 
required for employment in fitness clubs, senior 
and day care centres and remote areas. This is a 
fairly difficult course with an exam at the end 
but valuable knowledge is gained.

BCS Community Volunteer Certificate:  This 
program is designed to help plan and coordinate 
30 hours of meaningful community volunteer 
experience. Students attend a workshop with 
a guest speaker from Volunteer Victoria. Here, 
they learn about volunteer opportunities and 
draw up a plan for their course of hours. 
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Panorama Partners
Panorama Recreation, in partnership with SHOAL Centre, offers the 
following programs at the Centre.

For a schedule of classes and prices, to register for one of these courses, 
please stop by the reception desk. 

SHOAL Wellness Programs
Be Well Clinic
The clinic monitors blood pressure and blood glucose every Monday in 
Auditorium A, 1 - 2pm. Admission is by donation.

Better Breathers
A program for people with breathing difficulties held every fourth Monday 
of the month in Auditorium B. Next meeting is Monday, October 27 at 
1:30. Call Roberta Ferguson at 250-656-3176 if you wish to participate.

Family Caregivers Network
A support group for caregivers held every second Monday, 10am - 12pm. 
A Family Caregivers Network Coffee Break is held the fourth Tuesday 
of each month, 2 - 3pm. Both meetings are held in the SHOAL Centre 
Lounge.

Fitness, Health & Wellness:

Tai Chi Chuan and Qigong•	

Power Yoga•	

Memory Fitness•	

Arts, Dance & Culture:

Acrylic Painting•	

Painting in Oils•	

Painting with Pastels•	

Watercolour Workshops•	

Spanish (Beginner & Level 2)•	

Sing in Spanish•	

Ballroom Dance (Level 1, 2, 3)•	

Ballroom Dance Practice Sessions 		•	
	 (Drop-in)

Digital Photography:

Using your Digital Camera Creatively•	

Photo Editing using Photoshop 		 •	
	 Elements

Computers:

Burning CDs•	

Computers Don’t Byte 			  •	
	 (Beginner & Level 2)

E-mail (and More on E-mail) using 	•	
	 Outlook Express

Files, Folders, Disks & Drives•	

Excel 2003 (Level 1 & 2)•	

PowerPoint 2003 & 2007 (Level 1)•	

Word 2007•	

Organize Photos using Picasa•	

Surf the Net•	


