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Serving the Southern Gulf Islands,
the Saanich Peninsula and Saanich



Beacon Community Services is a community-based, non-profit society,
recognized for its compassion, accountability and quality of service.

O

Our large family — more than 500 employees and almost
400 volunteers — provides social, employment and health services, and
housing to help meet the needs of people who live in the communities we

serve.
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Beacon Community Services Administrative Offices
“Never underestimate the power of a small dedicated group
of people to change the world; indeed that is the only thing
that ever has.” Margaret Mead
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Board of Directors

People Helping People ...
Since 1974 o

Helen Evans, Chair
Lorraine Borstad, Vice-Chair
Derek Chow, Secretary-Treasurer

Dawn Fyke
Glenn Gallins

Pat Gasston
Claude Heywood
Michael Hoebel
Don Laughton
Doug Macfarlane
Jean Rogers
Jean Taylor

Committees

Bylaws

Lorraine Borstad
Don Laughton
Doug Macfarlane

Executive

Lorraine Borstad
Derek Chow
Helen Evans
Claude Heywood
Jean Taylor

Nominations

John Anderson, Chair

Operations

Lorraine Borstad

Derek Chow

Helen Evans, Ex-Officio
Glenn Gallins

Pat Gasston

Jean Taylor, Chair

Program Planning &

Review

Helen Evans, Ex-Officio
Dawn Fyke

Claude Heywood, Chair
Michael Hoebel

Don Laughton

Doug Macfarlane

Jean Rogers

Who We Are

Beacon Community Services is a community-based, non-profit, social,
health, employment and housing services agency, serving residents of
the Saanich Peninsula, the Southern Gulf Islands and Saanich. We offer a
wide variety of programs and services designed to suit the needs of the
thousands of clients we serve each year. It's a job we've grown into
over the past 32 years.

Our strong family of employees and volunteers is committed to meeting
the social, emotional and physical needs of our community. We provide
support in an atmosphere of respect, understanding and compassion.
We help people to help themselves.

A History of People Helping People

In 1974, a group of Saanich Peninsula residents, concerned with the
need to address social issues facing the community, formed the

Citizens’ Advisory Committee. The Saanich Peninsula District Community
Resource Centre grew out of that committee and its commitment to
develop a community-based network of social services. It served the
area falling within BC School District #63. Strong leadership and strong
community support have enabled Beac  on Community Servicest o extend
its role in the community and serve residents of the Southern Gulf
Islands and the Municipality of Saanich to provide access to the
resources residents need to live healthy, productive lives.

In 2005, our name was changed to Beacon Community Services to reflect
the growth and development of our organization.

Programs & Services for a Healthier Community

Beacon Community Services provides programs and services designed
to address the community’s social and physical needs in these areas:
services for children, youth and families; counselling; employment
services; volunteer services; home support; assisted living; and
affordable housing for seniors.

Working With Our Community Partners

Beacon Community Services works with a number of funders and
community partners, representing three levels of government, health
services, education, the justice system, and the business community, to
ensure that we remain apprised of, and continue to meet, the needs of
our community.

Beacon o
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Beacon Community Services
Guiding Principles

1. We contribute to a strong, vibrant and diverse community.

2. We ensure that a wide range of services are available and accessible to
the communities we serve.

3.  We advocate for the needs of our community.

4. We celebrate and promote volunteerism and commit to providing
opportunities for volunteers to engage with their community.

5.  We provide sensitive, efficient and accountable client-focused service.
6. We embrace the philosophy of continual quality improvement.
7. We are fiscally responsible.

8. We form partnerships that facilitate a comprehensive service
delivery network.

9. We communicate “ who we are ”"and “ what we do .

10. We provide a workplace that supports excellence, respects diversity

and values people.

Visit our Webpage at www.beaconcs.ca ngeﬁcx(x)ilunot
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Many thanks to our family of volunteers

2005 - 2006 Honour Roll of Volunteers

Bert Alferink

Lois Allen

Lyn Allen

Dale Anderson
John Anderson
Ron Anderson
Margaret Angus
Gail Argatoff
Sunni Armstrong
Jean Atkinson
Harry Atkinson
Ehsan Badkoubei
Dana Baker
Barbara Baldwin
Jennifer Ball
Marilyn Ball
Sandy Barnes
Shirley Bamford
Marianne Bashford
Anna Bateman
Bobby Bearden
Patricia Beck
Peter Belair
Madeleine Bentley
Gerd Berger

Anita C. Beveridge
Deanna Bianchin
Petra Biedermann
Norm Billsborough
Peter Binkert
Patricia Black
Kathie Black
Susan Bodman
Dee Bois

Pat Bonser

Sonja Bornhold
Lorraine Borstad
Hannah Bowen
Dave Bowker
Margaret Bramley
Olga Bridge

Beryl Brundrige
Patricia Brygger
Hans Brygger

lvy Buchanan
Gail Byers

Victor Campbell
Sue Campbell
Connie Catterall

Elizabeth Chambers

Peter Chandler
Eun Young Choi

Derek Chow
Barry Chunick
Penny Church
Anna Cibulak
Dorothy Clark
Nicola Clark-Billsboro
Tony Clarke
JeanClarke
Heather Clarry
Jennifer Closson
Gloria Clothier
Lea Cohen

Etta Connor
Verlene Cook
Carolyne Copley
Dennis Coppard
Donna Cottell
Ellen Cotter
Elizabeth Cox
Brian Cragg
Denise Crawshaw
Zoria Crilly

Bryan Critchison
Doug Crowe
Vera Cummings
Pat Currie

Donna Curwen
Al Czap

Hawla Dalrymple
Marjorie Davies
Jackie Day

Bill Dean

Joan Dear

Lindy Deas
Eileen Dehen
Anne Dibden
Lucy Ditlevson
Gerald Donaldson
Bonny Donaldson
Joanne Dovey
Maureen Drage
Clarysse Dunan
Doreen Dupuis
Irma Eigner

Lynn Elves

Ruth Elvey
Woody Ensminger
Naomi Eskelson
Joan Ethier

Helen Evans
Len Fallan

Olene Farwell
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Crystal Finlay-Popel
Sally Fisher

Bill Forster

Anne Forster
Tom Fowler
Jonathan Francoeur
Norah Franklin
Margaret Frew
Sharon Frketich
Dawn Fyke
Glenn Gallins
Sylvia Gamble
Elizabeth Garlick
Pat Gasston
Janet Gereluk
Rick Gilmore
Mary Gilmour

Lee Goatcher
Donna Godwin
Sue Godwin
Hugh Godwin
Kristin Godwin
Mary Jane Govan
Sylvia Graham
Janet Grant
Evelyn Green
Mike Griffin
Gordon Griffiths
Evelyn Grimm
Jeanne Guy

Mary Habgood
Margaret Hackett
Jacqueline Haigh
Barbara Hambleton
Wendy Hamilton
Chris Hancock
Diane Hardy
Beverley Harknett
Pamela Harte
Barbara Harwood
Patricia Haugen
Sterling Haugen
Marjorie Hausberg
Pat Haveruk
Doreen Hawthorn
Rosemary Hayes
Carol Heard

Alice Heath

Julie Henderson
Mary Lou Hendry
Janis Henry

Jill Hewison
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Claude Heywood
Doreen Hilgemann
Yvonne Hodgson
Doreen Hodgson
Michael Hoebel
Colin Hood

Jose Horsman
JenHorton

Lorne Hovind
Elaine Howe
Roberta Hower
David Hughes
Muriel Hunt

Roy Hunt

Doreen Hunter
Ken Hutchin

Ann llott

Theresa Imhoff
John Imhoff

Bob Irving

Gwen Isomaa
Colin Jackson
Jean Jackson
Filu Jackson
Eleanor James
Peter Johnson
Anne Johnston
Marjorie Johnston
Shirley Jones
Trudi Jones
Catherine Jones
Clifford Jones
Frank Jones
Jillian Jones
Robin Jones
Phyllis Junck
Gloria Kavadas
Lori Kelley

Carol Kenway
Lorraine Kessler
Joyce Klein

Jack Kost

Tina Kotthaus
Shirley Knott
Hanne Kohout
Jorja Komorcci
Maggie Korning
Judy Kozler
Dorothy Krzywonos
Peggy Laing
Edith Lane
Susan Langlois
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... Your valuable contribution makes a

Edna Laprairie
Rene Laprairie

Gail Latta

Don Laughton
Helen Lawrence
Katherine Lee
Mary Leppington
Shirley Lewis
JanelLindsell

Jean Linton
Wendy Longcroft
Renata Lorenzon
Muriel Loretto
Mervyn Lougher-Good
David Lovett
Barbara Lyon
Doreen MacAlister
Jenny MacDonnell
Kira MacDuffee
Doug Macfarlane
Patricia Macgregor
Maureen Mackian
Isabel MacRaild
Rex Malet de Carte
Veronica Mantha
Harry Marcus

Elsie Marshall
Kathryn Mason
Gloria Matkin
Chandra McAllister
Wayen McCann
Judy McDonald
Shirley Mclvor
Charles McKenzie
George McKimm
John McLeod
Eileen McMahon
Mary McMartin
Odette Meurer
Jessica Michalchuk
Joan Middlemiss
Roberta Miller
Fran Mills

Eva Mitchell
Elizabeth Mitchell
Sheelah Mongey
Peter Mongey

Colin Montgomery
Richard Stovel
Maureen Sullivan
Mary Sullivan
Peggy Sutherland
Rosemary Moran
Jennie Morgan
Bill Morrow

Val Morry

Carla Munro
Carol Murray
Arlene Nelson
Cindy Nevin
Richard Nevin
Stephen Newlove
Donald Newton
Glen Newton
Colin Nicholson
Lorraine Nicholson
David Nunney
Sheila Nunney
Jane Oglesby
Robert Oldfield
Marija Orlickas
Dorothy Orr
Cecily Overall
Sally Palmer
Kathy Palmer
Joyce Parker
Rita Parkinson
Arnold Parlee
Betty Parrott
Gerald Parrott
Beth Perkin

Giles Perodeau
Carole Perry
Coralie Phillips
Dane Philpott
Sita Pillay

Corrine Porter
Robin B. Powell
Bernice Pratt
JanPreston

Teihl Ratchinsky
Corine Reid
Marie Reid

Judy Reimche
Richard Reynolds
Elayne Richards
Shirley Rigby
Joe Rigby
Barbara Rintoul
Jewel Roberts
Don Roberts
Wilma L. Roberts
Harry Roberts
Elmarie Roberts
Helen Rogan
JeanRogers

Ann Rogers
Vena Ross
Theresa Rothenbush
Peter Rott

Keith Rowland
Don Rush
Margaret Russell
Andrea Safavi
Susanne Salmon
Mel Satok

Dave Scandrett
Emmy Secord
Lynda Senior
Irene Sharlow
Lesley Shaw
Tuula Shaw
Wendy Shibley
Bernard Shipton
Marianna Smart
Shirley Smith
Karen Smith
Sandy Smith
Jack Spencer

Lili Soleil-Garbutt
Billie Sorensen
Jennie Sparkes
Christy Standen
Carol Stanwick
Loretta Stark
Gaye Stephenson
Joy Stephenson
Jean Stewart
Norman Stoddart

positive difference in our community!

Wendy Stone
Helen Stovel
JeanTaylor

James Tedlie

June Temple
Kathleen Thomas
Simon Thomson
Frank Thompson
Lila Thurston
Shelby Titian
Mavis Trask

Sally Turner

Pam Turner

Lydia Ursolum
Judith Van Bassen
Patricia Van Dyke
Elisabeth van Veggel
Sylvia Van Bodegom
Jack Vaughan
David Volker
JoanWalsh
Dorothy Waller
Wendy Warshawski
Heather Watt
John Watt

Gordon Waugh
Barbara Webster
Barbara Westaway
Don Westaway
Theresa White
Carol Whitehouse
Barb Whittington
E. James Wiebe
Bonnie Wiggs
Doris Wilbur
Nancy Wilson
Sandy Wilson
Joleen Wilson
Audrey Woodget
Gwen Wrightson
Luang Yap

Emily Young
Isabelle Yoxall

Pat Zanichelli
Benjamin Ziegler
Bill Zonnenberg

People Helping People
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Message From

the Chair of the Board

Helen Evans,
Board Chair

It is with confidence and satisfaction that | bring the annual message from the Board to our
members, our volunteers and our staff of the progress and achievement of our organization
during this past year.

This is a vibrant and caring association and its record of broad, vital support to our
community is a reflection of the dedication of each of you. It is because of each of you that
we are able to serve so meaningfully an expanding community that continues to grow both
in the numbers, scope and context of the needs we serve.

This year we have added the crossing guard program for School District 61, with some 35
guards. We instituted a Success by Six program — a great addition, as we appreciate the first
few years of a child’s life are the most critical in his/her development. We were able to
purchase space for a new thrift store in Brentwood — space was so tight there. And we
look forward to the redevelopment of our Fourth Street shop in Sidney. We had the
wonderful gift of property from the Sluggett family and plans are progressing for a 14-unit
Assisted Living Residence in Brentwood.

We move through these accomplishments and those to come, appreciative of the full
support of many partners — all levels of government, school districts, police, and local
organizations — all who share our concerns for the betterment of our community.

We close this year in a sound financial position with a most competent administrative
structure in place, led by our vibrant and visionary executive director. We acknowledge and
deeply appreciate her leadership.

On behalf of the Board, | also wish to thank all of the staff for your continued commitment

to the organization and the communities we serve. And to our over 400 volunteers,
including my Board colleagues, a heartfelt thanks for your dedicated service. With your
continuing interest and support we face the challenges and opportunities of the year ahead
with confidence and optimism.

With appreciation and respect,

Interested in joining our Board of Directors?
Any Beacon Community Services member can submit their

L) g resume containing information regarding their qualifications,
experience and suitability . This will be referred by the
Helen Evans, Chair Board Chair to the Executive Committee for consideration.

8 Beacon 0 Visit our Webpage at www.beaconcs.ca
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Message From

the Executive Director

Isobel Mackenzie,
Executive Director

On behalf of the over 400 staff at Beacon Community Services, | want to express thanks to
the many groups and organizations that allow us to continue our exciting, dynamic and
infinitely fulfilling work.

First, to the Board of Directors, our thanks for your leadership and inspiration. We
appreciate your many efforts to ensure our services and programs continue to meet the
community’s needs. You dedication to volunteering your time and talents has lead to the
many accomplishments Chair Helen Evans refers to in her report.

To our hundreds of volunteers, many thanks for your tireless efforts and endless support.
We are simply awed by the dedication of the men and women who donate countless hours
of their time to assisting us in work. Without volunteers, the value-added quality of our
work would be greatly diminished.

To our many partners and funders, thank you for working with us to enrich the community
we all serve. Collaboration takes time and a generosity of spirit to put the needs of clients
first. We are blessed in our community to have such partners.

To our clients and donors, thank you for thinking of us. You have been there for us with
your money and your time and we will be here for you if and when you need our help.

To all my fellow staff members, a huge thank you. Any time of the night or day, on any of
the 365 days in the year, a staff member from Beacon Community Services is providing care

and comfort to someone, somewhere, and the community rests easier knowing you are
there.

The year ahead offers us new challenges and opportunities and we look forward to
meeting again next year to celebrate a new set of milestones.

Sincerely,

Isobel Mackenzie

Visit our Webpage at www.beaconcs.ca ngexalcx(x){lunot
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Our programs for parents, children and teens
place the focus on harmonious family relations. Elaine Venables, Manager
We support parents in their efforts to raise gzildnrsgiﬁnzroggmieind
healthy, well-adjusted children. We offer growth

opportunities for children and their parents,

from pre-birth to their teen years. We provide

guidance and support, learning and educational

opportunities, playtime fun for pre-schoolers, Toddler and Tot Drop-in Playgroups
out-of-school care, resources and referrals to

} Unstr uctured play and socialization for children
other sources of help.

} Socializing and informal education for parents
} Funded by: Beacon Community Services Thrift
You & Your Baby Shops
} Socializing for parents and tots
} Informal instruction in ages and stages of
child development
} Parent, infants and tots welcome
} Funded by: BC Ministry for Children &
Family Develo pment

Family Resource Centre
} Parenting resources
}  Books, videos, games for children
}  Funded by: Family Resource Program Grant (MCFD)

Roots of Empathy
} Teaches elementary school children empathy for
Peninsula Babies others by introducing them to infants in the
classroom
} Lifestyle and nutrition support for mums
at risk of delivering underweight babies
} Connecting families to community
supports
} Funded by: Beacon Community Services
Program Development Fund & Beacon
Community Services Thrift Shops

10 Beacon N0 Visit our Webpage at  www.beaconcs.ca
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“One, two, buckle my shoe ...”

Mother Goose Rhymes That Bind

} Speech & vocabulary building for toddlers
} Social connection and support for parents
} Funded by: Beacon Community Services

Thrift Shops Car Seat Safety
Reading Ripples } Par.ents and caregivers learn proper use and
maintenance of car seats
} Promotes early literacy and lifetime } Program Partners: Vancouver Island Health
love of reading Authority (VIHA), BC Traffic Safety Commission,
} For parents or caregivers and infants BCAA
0-24 month s

Family Development Response

} Supporti ng and strengthening family
relationships

} Provided a partnership with School District #63

} Funded by: BC Ministry for Children & Family
Developm ent

Nobody’s Perfect

} Supporting families in need of nutrition

information
} Promoting positive parenting skills and healthy
Sansbury-McTavish babies
Out-of-School Care } Funded by: VIHA, Public Health Nursing

} Safe, cost-effective, professional after-
school care for elementary school children

} Positive social/recreation opportunities

} Located in a portable classroom at McTavish
Elementary School

} Licensed for 20 children, plus drop-ins

} Funded by: BC Ministry for Children & Family
Development, Gaming and userfee s

pm—

a

1-2-3 Activities

} For parents of children between 0 and 5 years

Summer Out-of-School Care } Avariety of parenting programs and parenting
} Safe, cost-effective, professional  summertime education
care for elementary school-aged children } Parent Support Group
} Located at McTavish Elementary School } Funded by: Beacon Community Services Thrift
Shops
Visit our Webpage at www.beaconcs.ca Beacon 9 11
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Youth & Family

Services
TEAM: Teen Education And Family Support
Motherhood } Builds a nd strengthens relationships in families
} Licenced in-school daycare for teens experiencing difficulty with children 0 - 18 years
completing high school } Family mediation, individual and group support
} Funded by: MCFD and School District 63 } Funded by: BC Ministry for Children & Family

Development

One Child AtA Time

} Provides intensive support for difficult family
relationships

} Strengthens families

} Prevents children being taken into MCFD
care

} Assists MCFD in successful return of children
to family, after time in Ministry care

} Funded by: BC Ministry for Children & Family
Development

CASY Homes: Community Action
Supporting Youth

} Facilitates conflict resolution for parents and
teens

} Provides alternate home setting in which
teens can live temporarily

} Funded by: The Ministry for Children & Family
Development

Parent Support Circle Girls’ Group
} Parenting education and support for parents } Social development opportunities for
of children ages 5-12 girlsages 11-13
} Facilitated by Beacon Family Outreach Worker } Located in Beacon Plaza, Sidney

12 Beacon N0 Visit our Webpage at www.beaconcs.ca
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Counselling & Mental Health
Services

Community Counselling

} Enhances individual mental health by
providing one-to-one counselling services

} Counselling for families, youth, adults and
seniors

} Grief & loss counselling

} Funded by: The BC Ministry for Children &
Family Development, VIH A and donations

Urgent Short Term Assessment
and Treatment (USTAT)

} Free short-term mental health
counselling
} Physician-referred service
} Funded by: Vancouver Island Health Authority

Mental Health Life Skills -
Drop-In Program (HeArt and Soul)

} Drop-in program enhances wellness for adults with persistent mental illness

Promotes connections within the community

Provides support to family members

Self-help program enhances ability of those with mental iliness to live in the community
Enhances and builds coping strategies

Located in Beacon Plaza, Sidney

Funded by: Vancouver Isla nd Health Authority

(S R A W S W S S )

Visit our Webpage at www.beaconcs.ca C gﬁ"ﬁ‘ﬁ‘unc’t 13
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Services

Highlights of our service this year include the celebration of
our second anniversary of the opening of our Saanich office
and the opening of an office on Salt Spring Island at Ganges.

Donna Lafranchise, Manager
Employment Services

Services listed below are available at the Salt Spring Island, Sidney
and Saanich Community Employment Centres.
Funded by: Service Canada

Employment Resource Centre

} Self-serve job search tools for the unemployed and underemployed

} Free job search supports: faxing, photocopying, computer and Internet access, printing resumes,
resume assistance, telephone, job board, resource library, resume assistance

} Clients: Over 17,000 visitsto Sid  ney, Saanich and SSI Employment Resource Centres this year

Employment Counselling

} Programs for youth, people with disabilities

} Assists job seekers with  practical job-search support

} Assists clients to identify training needs, barriers to employment;
develop goal and actions plans for a successful job search

} Assists clients with making application to Service Canada for
negotiated training funds and self employment program

} Clients: 1,049 clients were successful in securing employment

Tania Fitzsimmons, Coordinator
Employment Services

Job Search & Career Exploration ﬁr
Workshops

} Facilitated workshops assist clients to
develop career goals and effective job
search strategies

} Clients: 694 clients attended workshops this
year

E- -
.

Wage Subsidy
} Assisting youth and people with disabilities
to find employment
} Provides assistance to employers and clients in making
application for wage subsidy to Service Canada

Job Search Assistance

14 Beacon N0 Visit our Webpage at www.beaconcs.ca
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Springboard to Success Training for Jobs: Hire Valu e

} Assists youth between 15 and 30 years of age }
in securing employment, returning to school
or starting their own business

} Provides employers with a wage subsidy to
encourage and assist with hiring youth }

} Clients: Served 40 unemployed, at-risk youth,
not on, or eligible for El benefits in four 16-
week sessions

} Successes: 35 participants employed or }
returned to school

The following programs are funded through the }
Ministry of Employment and Income Assistance:

A flexible, individualized program offering
short-term training, skills development, and
other supports necessary for success in the
local labour market

Clients achieve independence through
sustained employment

Eligibile clients are referred from the

BC Ministry of Employment and Income
Assistance

Clients: Initial contract for 49; increased to
111 in September 2005 and to increase to
121in 2006. Completion July 2007
Funded by: Subcontract with ASPECT
(Association of Service Providers for
Employability and Career Training)

Job Wave Community Works Thrift Shop

} Provides job-search assistance and support } A unique pre-employment volunteer program,
to job-ready individuals receiving income located in the Saanich Thrift Shop, which started
assistance in December 2002 and has been extended to

} Inthe past year, 18 clients have secured September 2006
employment } Participants learn new skills as they help with

} Funded by: A subcontract with West Coast the operation of the store. The goal is to
Group reduce isolation, build confidence and self-

}

}

reliance

Program volunteers participate in life skills
workshops and receive one-to-one support
Hands-on skill developmentincludes customer
service, promotions, sorting, pricing, pick-up and
delivery

Since 2002, 128 participants were assessed and
accepted into the Community Assistance

Program

Saanich Thrift Shop

Visit our Webpage at www.beaconcs.ca Beacon
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Home Support
Services

Beacon Community Services is the Vancouver Island Health

Authority’s home support provider for the Southern Gulf Islands, _
Mari Green, Manager

the Saanich Peninsula and Saanich. Home Support

The service ensures that people who need in-home 4 ] N
support can continue to live independently, comfortably Beacon Community

and safely in their homes. Services

Assisted Living
Certified Community Health Workers, supervised by

nursing personnel, provide personal care such as bathing, Currently, Beacon Community
medications, catheter care, assistance with oxygen, Services has seven sites with
as well as help with household chores including Assisted Living Clients: SHOAL
laundry and meal preparation. Housekeeping services Center, Brentwood House, The
can be arranged privately. Wellesley, Luther Court, The
Cedars, Highgate Lodge and the
This past year Beacon Home Support provided, Meadowbrook on Salt Spring
on average: Island,
} 7,000 scheduled visits per week
} 42,000 hours of service per month This year Beacon Home Support
} 400 shifts of live-in and overnight services per month has collaborated with the Cool Aid
Society to provide 24-hour care
- ~N at the Hillside Terraces Assisted
Thisyear, over 380 Community Living facility. The new 45-unit
Health Workers travelled over complex caters to clients with
100,000 km per month, deliv- complex psycho social needs.
ering service to over 1,200
clientsonadaily basis. onthe Beacon has also partnered with
Southern GulfIslands, the the Vancouver Island Health
Saanich Peninsulaand Saanich. Authority in the new Piercy
\- J Respite Hotel. This 12-unit hotel-

like facility provides respite care
for clients who normally live in the
community.

Still to come over the next few

months are Greenwoods Assisted
Living Manor on Salt Spring Island

and John Anderson Manor in
Central Saanich.

. J
16 Beacon N0 Visit our Webpage at www.beaconcs.ca
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Services

The Volunteer Centre

Beacon Community Services staff and volunteers provide a wide range of free

programs and services designed to meet specific needs in our community. Kathryn Mason, Coordinator
Volunteers extend our reach into the community and increase the ability of our Volunteer Services
community’s residents to live independently. Their generosity and willingness

to make a contribution plays a vital role in improving quality of life for people

who need their services.

Resources & Referrals
The Volunteer Centre offers a one-stop, drop-in source of information and referrals for the entire
community. Seniors and the general public will find information on legal and financial services, fraud

prevention, chronic illness, housing, advocacy, care facilities, adult abuse and neglect, and a host of
other community resources.

This Year's Achievements

Close to 400 Beacon volunteers provided ...

} Volunteer hours of service: 31,474
} Volunteerdrives: 2,501
} Reassurance phone calls: 686
} Volunteer visits: 589
} Income taxreturns: 271
} Referrals: 24,113
} Fundedby: Municipal Grants, Vancouver Island Volunteer appreciation is an important
Health Authority, United Way, Ministry of Children & component of Beacon Community Service's
Family, Fundraising, Memberships, Donations and volunteer programs. Each year, volunteers are
Gaming recognized at the National Voluntger Week
Luncheon, Hearts of the Community Awards
Luncheon and Christmas Luncheon.
4 Volunteer Programs )
Volunteer Drives Sidney Single Seniors’ Group
Volunteer Visiting Information and Referrals
Companionship Walks Rental Housing Registry
Reassurance Phone Calls Thrift Shops
Handyperson Special Projects/Events
Volunteer Income Tax Preparation Under Our Umbrella:
Youth Employment Program Community Response Network
Senior Peer Counselling Peninsula Crossroads Community Justice Program

- J
S

Visit our Webpage at www.beaconcs.ca ngllcﬁfunot 17
Services




(Recognizing Our V olunteers |

-

28 Years
Anne Johnston

27 Years
Edna Laprairie
Rene Laprarie

25 Years
Donna Godwin
James Tedlie

20 Years
Tony Clarke

\_

15 Years

Peggy Sutherland
Wendy Longcroft
Mary McMartin
Joyce Parker

10 Years

Mary Lou Hendry
Keith Rowland
Norman Stoddart
Madeleine Bentley
Lorraine Kessler
Kathie Black

Joan Middlemiss
Ann Rogers

Our Honoured Volunteers

5 Years

Wendy Stone
Patricia Macgregor
Carol Stanwick
Pat Currie

Barb Whittington
Doreen Hunter
Joe Rigby
Pamela Harte
Jackie Day

Anne Forster

Etta Connor

Gail Byers

Judy Reimche
Beverley Harknett

5 Years cont'd
Kathleen Thomas
Dee Bois

Sally Turner

June Temple
Yvonne Hodgson
Jean Atkinson
Sally Fisher
Cecily Overall
Margaret Russell
Don Rush

Penny Church
Elizabeth Mitchell

~N

5 Years cont'd
Jacqueline Haigh
Shirley Jones
Doreen Hilgermann
Sandy Smith
Corine Reid

Dale Anderson
Marie Reid

Norah Franklin
Lois Allen

Peter Mongey
Patricia Van Dyke
Muriel Hunt

Beryl Brundrige

The contribution of the Beacon Community Services volunteers is a vital component in the life and
health of our community. They meet needs in our community that would otherwise go unmet; they
offer solutions to problems that would otherwise go unsolved; they provide practical help and

assistance to the people of our community.

Beacon Community Services offers a variety of volunteer opportunities, provides training, if needed,
and covers out-of-pocket expenses. Volunteers can choose to work in the program or activity that
best complements their skills and interests.

10-Year Honourees (left to right) Keith Rowland,
Norm Stoddart, Joan Middlemiss, North Saanich
Councillor Peter Chandler, Ann Rogers, Madeleine

Bentley, Central Saanich Councillor Susan Mason \

Special Thanks to our
Volunteers of the Month:

Jack Vaughan, April 2005
Madeline Bentley, May 2005
Margaret Angus, June 2005
Bill Forster, January 2006
Anna Cibulak, February 2006
Lea Cohen, March 2006
Gwen Wrightson, April 2006
Mary McMartin, June 2006
Margaret Bramley, July 2006
J/

“People who give their time for a volunteer activity, especially if it in-

volves helping others, are happier and healthier in their later years.”
Dr. Norma Chappell, Director of the Centre on Aging

University of Victoria
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Volunteer Services
Youth Employment Program ]

Maria Kirley, Coordinator
Youth Employment Program

Now inits 11th year, the Youth Employment Program
provides young people, ages 14 — 18, with their first
employment experience. Volunteer job coaches
accompany youth to work sites to provide guidance

and training.
The Youth Employment Program kids as-
sisted the Sidney Hosts for the International } YEP participants: 224
Town Criers Competition week. Here they } Volunteers hours contributed to the community,

are with a Town Crier from Anacortes. . . . -
including hands-on retail training: 1,500

} Funded by: The United Way, Beacon Community
Services Thrift Shops, Municipal Grants, Gaming
and Fundraising

YEP participants host a kids’ table each
Saturday at the Saanich Fairground during
the Farmers Market.

\ YEP kids and Northern Wave Kayak volunteer trainers at
Roberts Bay. Kayaks and trainers were donated for a

day as recognition to the young volunteers who

donated time during the spring and summer events.

(‘Enthusiastic, energetic young
people are here to help you
handle  chores you can't do, or

justdon’t want to do! “

\ Maria Kirley j
p ]
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Beacon Community Services

Thrift Shops

Affordable Goods for the Community

For almost 25 years, Beacon Community Services Thrift Shops have

Mariann Malvet, Manager
Thrift Shops

helped to provide the funding for needed community services and
programs. The shops offer affordable clothing and shoes for the
entire family, household furnishings and small appliances, furniture,

jewellery, books, collectables and treasures. The
community’s response, and its consistent
generosity — from volunteers who operate

the shops, and donors who supply the stock,

to our loyal customer base — has meant

the difference to thousands of people in

need in our community.

Interested in becoming a
Beacon Community Services
Volunteer?

Call our Volunteer Office at
655-4402 or one of our Thrift Shops
.... locations and phone numbers are
located on the back page

The “White House”

Everyone Benefits

Volunteer-operated shops receive and sell
used goods donated by the community

Over 120 volunteers donated more than
25,000 hours of service in the past 12 months
Volunteering enriches the lives of volunteers
by affording them the opportunity to make
new friends and relationships, while
contributing to their community

Volunteering provides retail experience for
young volunteers

Our thrift shops provide free goods to people
in need

~N

Beacon Community Services Thrift
Shops donate surplus goods to
these charitable programs ...

} Compassionate Resource
Warehouse

} Open Door Society

} Upper Room Society

} Mustard Seed Co-op

} Other causes on an as-needed
basis

J
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Beacon Community Services Thrift Shops
fund these community programs ...

} Volunteer Centre

} Volunteer Drivers

} Volunteer Visits

} Reassurance Phone Calls

} Volunteer Handyperson Thrift Shoppers

} Youth Employment Program

} Sen!or Peer Cqunsellmg “Non-profits are being encouraged,
} Peninsula Babies

} Toddler and Tot Drop-In Playgroups by governments and other funders,
} 1-2-3 Activities to adopt an entrepreneurial spirit.

} Mother Goose Rhymes That Bind Thanks to support from our community,

Beacon Community Services is on the
leading edge of that trend.”

John Anderson, Past Chair
Beacon Community Services

4 )

Did you know .....

Home Care Schedules are now available on the
internet! Schedules accessed over the internet
are up to the minute and reflect changes as they
are made.

If you would like to be set up to access your
Home Care Schedule or the Schedule of a family
member, contact our office at 658-6407 or E-mail
schedule@beaconcs.ca foryour User ID and
Password.

- J
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Supportive Living &

Affordable Housing

For Seniors 55+

In partnership with BC Housing

Wakefield Manor

} Affordable, comfortable and secure
community living for seniors 55+
and/or people with disabilities

} Three-storey, 24-unit building near
shops and seaside

} Lower level features a large games
and entertainment room

} Elevator-equipped; wheel
chair and scooter accessible

} Kitchen and meeting room available

for rental to community groups

Photo credit: Barry Hinderks

9924 Third Street, Sidney

Marguerite Court

} Affordable, comfortable and
secure community living for
seniors 55+ and/or people with
disabilities

} Two-storey, 21-unit building
with laundry rooms on each
floor, guest room with full
kitchen, living and dining area
and two queen size sofa beds,
separate washroom with
shower.

} Bus stops right at the door (both
sides of Cedar Hill Road)

} Offers easy access to all ameni-
ties in downtown Victoria.
Hillside and Mayfair Shopping
Centres are just a few minutes
away and the Cedar HIll Recrea-
tion Centre is directly across the

Photo credit: Barry Hinderks

3221 Cedar Hill Road, Saanich

street
For more information on any of these properties, call 656-0134 or E-mail housing@beaconcs.ca .
22 Beacon N0 Visit our Webpage at www.beaconcs.ca
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Brentwood House

Photo credit: Barry Hinderks

1167 Stelly’s Cross Road
Brentwood Bay

Affordable, assisted living for seniors; fully accessible; near all amenities in Brentwood Bay.
Two-storey, 14-unit building. All units with ensuite baths.

House mother on site, 24 hours/day; all meals provided.

Home support provided by Beacon Community Services.

Residents pay a monthly charge (70% of net income) which includes housekeeping and
laundry, and lunch and supper prepared by the house mother.

} Volunteers assist with activities, such as bingo, exercise programs, etc and outings are
arranged by the house coordinator.

(S R W R W

Assisted Living at SHOAL Centre
(Sidney Healthy Options for Active Living)
10030 Resthaven Drive

Sidney

Beacon Community Services is contracted by Havencare to provide care at the 30-unit
assisted living component of this Sidney facility. Community Health Workers provide
home support services to the residents on an as-needed basis.

For more information on any of these properties, call 656-0134 or E-mail housing@beaconcs.ca.
Visit our Webpage at www.beaconcs.ca Beacon ~2 23

Communlt
Services



Revenue & Expenses
April 1, 2005 - March 31, 2006

Revenue $19,318,302

Expenditures $18,714,814

5 # 56
+) $
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We gratefully acknowledge our funders and supporters ...

Our Major Funders Our Community Partners

BC Housing ASPECT(Association of Resthaven Lodge

BC Ministry for Children and Family Service Providers for Royal Bank of Canada
Development Em.pl.oyability and Career Saanich Peninsula

BC Ministry of Health Services Training ) Chamber of Commerce

BC Ministry of Employment and Bank of Mo.ntreal School District #63
Income Assistance Better Business Bureau Seafirst Insurance

BC Ministry of Public Safety and Brentwood B.ay RoIary Senior Peer Counselling
Solicitor General (Gaming) Central Sa?nICh P.OIICE Society

Service Canada C.oas.t Capital Savings . Sidney Business

The United Way District of Central Saanich Association

Vancouver Island Health Authority District of North Saanich Sidney Kiwanis

Havencare - S.HOAL Centre Sidney Lions Food Bank
Health Promotions Canada

) _ Sidney/North Saanich
Memorial Park Society RCMP
Ministry of Community Sidney Rotary
Interested in becoming a Member? Aboriginal and ) Thrifty Foods
Members are mailed the monthly Hotline Women's Services Town of Sidney
Newsletter and have voting privileges at the Peninsula Crossroads Veterans Affairs Canada
Annual General Meeting. Community Justice

Vancouver Foundation

Public Trustee of BC Victoria Foundation

Donation & Membership Form - Fee: $10.00/person/year

£ Enroll me as a member of the Beacon Community Services.
£ 1 would like to make a donation to Beacon Community Services of $
£ 1 do not wish to become a member at this time but would like to make a donation of $

Mail my tax receipt to: Name:

Address:

City/Town: Postal Code:
Phone: Email:

Contribution by: £ Cheque £ VISA # £ Master Card #

Signature

Make cheques payable to Beacon Community Services. Mail to: Beacon Community Services, 9860 Third Street, Sidney, BC V8L 4R2.

Beacon Community Services is a registered charity. Official tax receipts are issued for all donations and all funds directly support our community
L programs and services. Thank you for your much-valued help and support!.

Visit our Webpage at www.beaconcs.ca ngexalcr(ﬁlunot
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(Memberships &
Affiliations

Association of
Family Service Agencies

BC Association of Family
Resource Programs

BC Council for Families
BC Housing
Better Business Bureau

Coalition of
Neighbourhood Houses

Community Social Service
Employers Association

Health Employers
Association of BC

Saanich Peninsula
Chamber of Commerce

Salt Spring Island
Chamber of Commerce

Sidney Business
Association

The United Way

Vancouver Island Health

Authority

Beacon Community Services
is a United Way
member agency.

\_

J

E-mail: info@beaconcs.ca
Web: www.beaconcs.ca

Administrative Office
9860 Third Street
Sidney BC V8L 4R2
Phone: 656-0134
Facsimile: 655-4357

Salt Spring Island Office

Home Support

#2, 137 Crofton Road (Annex)

Salt Spring Island BC V8K 2R8
Phone: 250-537-9955 or 656-0134
Facsimile: 250-537-9969

Salt Spring Island Office
Employment

#206, 343 Lower Ganges Road
Salt Spring Island BC V8K 2Vv4
Phone: 250-537-5979 or 656-0134
Facsimile: 250-537-5976

Thrift Shops

9775 Third Street
Sidney BC V8L 3A5
Phone 656-3511

9781 Third Street
Sidney BC V8L 3A5
Phone 656-6416

9760 Fourth Street
Sidney BC V8L 271
Phone 656-6828

7105B West Saanich Road
Brentwood Bay BC V8M 1R3
Phone: 652-0432

7060 West Saanich Road
Brentwood Bay BC V8M 1G8
Phone: 652-6707

1091 McKenzie Avenue
Victoria BC V8P 2L5

Phone 479-8849

Beacon o
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Saanich Office

3939 Quadra Street
Saanich BC V8X 1J5
Phone: 658-6407
Facsimile: 727-6979

Volunteer Centre

Youth Employment Program

Beacon Plaza, 2321 Beacon Avenue
Sidney BC V8L 1W9

Phone: 655-4402

Springboard to Success

Landmark Building, 2506 Beacon Avenue
Sidney BC V8L 1Y2

Phone: 654-0454

Facsimile: 654-0511

Childcare Centres
Stelly’s Secondary School
Brentwood Bay BC

McTavish Elementary School
Sidney BC

Wakefield Manor
9924 Third Street
Sidney BC V8L 3B2

SHOAL Centre
Assisted Living

10030 Resthaven Drive
Sidney BC V8L 3G4

Brentwood House
1167 Stelly X Road
Brentwood Bay V8M 1H4

Marguerite Court
3221 Cedar Hill Road
VictoriaBC V8P 3Y2

Visit our Webpage at www.beaconcs.ca



